
LINDA RIDEOUT
GIS, TRANSPORTATION PLANNER
Rocky Mount, North Carolina | rideout508619@gmail.com | www.lrideout.com

GIS & Transportation Planning Professional — Turning Spatial Data into Better Decisions.

PROFESSIONAL SUMMARY AND OBJECTIVE

GIS and transportation planning professional with over 15 years of experience and a Master's degree in Geographic 
Information Science. Skilled in spatial analysis, mapping, GIS data management, workflow automation, and ArcGIS Online 
app development. I design practical GIS solutions that improve decision-making, streamline operations, and support 
public planning projects. Recognized for collaborating with planners, engineers, and stakeholders to deliver user-focused 
geospatial solutions. Seeking to contribute technical expertise while growing in geospatial leadership and strategic planning.

SKILLS

• ArcMap
• Field Maps
• Remote Sensing
• Python
• Natural Language
Processing
• Travel Demand Model

• ArcGIS Pro
• Survey123
• Image Analysis
• Pandas
• Adobe Products:
Photoshop, Illustrator
• Location Analysis

• ArcGIS Online
• QuickCapture
• Topography
• GeoPandas
• Microsoft Office Products:
Word, Excel, Access,
PowerPoint
• Site Selection Analysis

• Dashboards
• ERDAS Imagine
• Map Projections
• NumPy
• Spatial Modeling

PROFESSIONAL EXPERIENCE

Transportation Planner, Rocky Mount Urban Area MPO, NC Present
• Lead GIS and transportation planning support for STIP, MTP, MTIP, and TDM processes, using SPOT Online and Crash

Web to inform compliant project decisions.
• Produce maps, spatial analyses, and Survey123/ArcGIS Online deliverables that improve planning data access and

decision-making.
• Automate recurring planning documents and workflows with Python and Power Automate to streamline routine tasks and

improve organizational efficiency.
• Analyze roadway conditions and recommend multimodal improvements using statistical and cost-estimation models,

applying MUTCD guidance to support compliant transportation recommendations.
• Prepare materials for public engagement, department meetings, public hearings, TCC, and TAC sessions to support

informed decision-making.
• Coordinate CRP funding allocations, grant applications, and state/federal transportation communications to keep projects

and funding on track.
• Organize two annual City bike rides and promote biking as a transportation option to support multimodal outreach.
• Provide GIS support for five external departments—Lead Service Line, Parks and Rec, Stormwater, Fire, and Streets—to

improve service delivery.

Aerial Image Analyst, Aerial Services, Inc. Present
• Perform seasonal, part-time contract work analyzing aerial imagery for a mosquito vector control program serving counties

across California.
• Use mapping software and Adobe Photoshop to review oblique and ortho-rectified imagery, identify stagnant water

sources, and flag potential public health risk sites.
• Process imagery using proprietary Aerial Services software to support accurate, timely delivery of geospatial products.
• Contribute to aerial mapping workflows that support public health, municipal planning, and code enforcement initiatives.

GIS Technician, Franklin County
Louisburg, North Carolina
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•  Maintained countywide cadastral GIS and tax parcel mapping, managing property boundaries, ownership records, parcel 
maintenance, and spatial data accuracy to support taxation, land records, public safety, and county operations.

•  Supported E-911 addressing and maintained accurate location data for public safety use.
•  Built GIS databases, performed spatial analysis to improve parcel data analysis and quality.

EDUCATION

Northwest Missouri State University, Maryville, Missouri
Master of Science in Geographic Information Science
•  Thesis: Developed a hybrid AI–GIS workflow to clean, match, and geocode police crash records using Python, 

BERT-based text matching, Levenshtein distance, fuzzy logic, and NLP with human-in-the-loop review. Built a custom 
GUI to validate and apply corrections, improving data quality and processing efficiency for crash analysis and mapping.

University of Southern Maine, Gorham, Maine
Bachelor of Arts in Geography-Anthropology, concentration in archaeology; minor in Global Studies

University of Maine, Machias, Maine
Certificate in Geographic Information Systems

LICENSES & CERTIFICATIONS

North Carolina Property Mapper Certification

Geographic Information Systems Certificate, University of Maine at Machias

Plat Review Officer, State of North Carolina

10 Hour, OSHA

Ethics Education and Lobbying Awareness, North Carolina State Ethics Commission

AFFILIATIONS & ASSOCIATIONS

American Association of State Highway and Transportation Officials (AASHTO)

North Carolina Association of Metropolitan Planning Organizations (NCAMPO)

North Carolina Property Mapper's Association

North Carolina Geographic Information Coordinating Council (NC GISCC)

PORTFOLIO

https://www.lrideout.com
Public personal resume/CV site showcasing GIS and transportation planning experience, selected projects, skills, and 
contact information. Serves as a public landing page for employers to review background and examples of work.

https://www.rmuampo.com
Built and maintain the MPO website using ArcGIS Hub and ArcGIS Online, creating and updating interactive maps, 
dashboards, and planning pages that publish transportation resources and improve staff/public access to planning 
information.

https://lead-service-line-inventory-1-crmnc.hub.arcgis.com/
Created and maintain the City's public ArcGIS Hub site for the Federally mandated Lead Service Line Inventory using 
ArcGIS Hub and related GIS workflows; supports departmental workflows, public data access, and compliance-driven data 
collection.

REFERENCES

Available Upon Request
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